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Red Hat Learning Subscription Standard

Train with in-depth, continuously updated content and validate skills with performance-based exams

Red Hat Learning
Subscription Standard
includes:

» All Red Hat online training and

video classroom courses.
Early access to coursesin
development.

400 hours of cloud-based,

hands-on lab time.

10 downloadable e-books for
offline use.

Skills paths for course
selection guidance.

5 certification exams with 2
retakes.

Expert extras: short videos
explaining actual use cases
and scenarios.

Expert chat: live, online
instructor coaching.

User dashboard and reporting,

as well as team-level reports.

Course content delivered in up

to 10 languages.

“Red Hat training and
certification allowed
us to accelerate

the adoption curve
for new platforms
and technologies.

Rodrigo Perez
Solutions Architect for Cloud Domain
and Microservices, YPF S.A.

facebook.com/redhatinc
@RedHat
linkedin.com/company/red-hat

redhat.com

”

On-demand learning and certification exams in one subscription

With the accelerated pace of technology development, teams are under increased pressure to
have the skills to develop, maintain and optimize modern IT infrastructure. To be successful, they
need to be supported by a learning solution that is flexible, prescriptive, and reliably up to date.

Red Hat® Learning Subscription Standard offers unlimited access to Red Hat training content
in various formats including video classrooms and e-books. Courses span the entire Red Hat
product and technology portfolio, and a wide range of topics such as automation, app
development, and hybrid cloud management. A subscription allows users to develop multiple
skills with a broad curriculum.

41% of the courses in Red Hat Learning Subscription were added or updated in the
past year. (Red Hat internal data)

Certification exams are included with Red Hat Learning Subscription Standard. These perfor-
mance-based exams validate skills and prove readiness to tackle even the most ambitious projects.
Additional resources round out the learning experience, such as cloud-based labs to provide hands-
on practice in real Red Hat environments. Expert chat gives the opportunity to discuss questions and
concepts with instructors one-on-one. On-demand short videos have Red Hat expert practitioners
demonstrate innovative technologies and practices based on real-world use cases. Skills paths and
pre-assessments provide guidance on course selection. Reporting capabilities provide visibility into
progress and justify budget dollars spent on training.

Red Hat Learning Subscription Standard is a comprehensive solution designed to support the skill
development of IT professionals, from those just beginning their career to experienced professionals.

Red Hat training and certification produces results

The Business Value of Red Hat Training, an IDC study, revealed that using Red Hat training provided
an average return of US$43,800 per year per employee, which equals US$5.71 million per organiza-
tion. The study also found that these companies see an increase in DevOps team productivity, faster
deployment of new IT resources, and more efficient IT infrastructure teams. The quantified benefits
of Red Hat training are':

* 365% three-year ROI.

* 10X increase in staff competent with Red Hat OpenShift®.
* 44% higher DevOps team productivity.

* 34% more efficient IT infrastructure teams.

* 59% faster to deploy new IT resources.

1 IDC Business Value White Paper, sponsored by Red Hat, The Business Value of Red Hat Training, IDC doc # US46999720,
December 2020. https;//www.redhat.com/en/resources/IDC-business-value-training.
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“This transformation
was challenging in terms
of both technical and
cultural changes. We
were introducing new
concepts like containers
and microservices.

Red Hat provided us
with the right tools

to overcome these
challenges. Their
attitude and willingness
to work with us to adjust
the technical design of
our new architecture
created a human
partnership that was key
to our success and the
results we've achieved.”

Maria Alejandra Trozzi

Deputy Manager of Solutions Architecture,
Empresa Distribuidoray

Comercializadora Norte S.A.

“We want to be up

to date on current
technology and be
aware of emerging
technologies. Red Hat
training supports our
efforts to present our
skills and knowledge
to customers and
prospects. We use
Red Hat OpenShift
and Linux® to provide
an efficient, flexible
technology platform for
our customers.”

IDC The Business Value

of Red Hat Training
survey participant’

A second IDC study, The Business Value of Red Hat Certification, found that certified employees

were better able to use containers, Kubernetes, and other technologies to support more agile and

effective development activities. The research also found that certified staff are able to work on

more complex and important projects, perform better, and are known to have higher levels of skills

and expertise. Some of the quantified benefits of Red Hat certification include?:

* 409% three-year ROI.

* 47% more virtual machines per staff member.

* 24% more productive development teams.

» 23-51% faster deployment of IT infrastructure.

Subscribe to benefit from a full year of:

24x7 self-paced access to Red
Hat online training and video
classroom courses

Early access to new content

Cloud-based labs

Skills paths

Certification exams

Expert extras

Expert chat

E-books

Reporting

Globally available, translated
content

Content is created by Red Hat experts who build and use Red
Hat technology. Training content is directly related to Red Hat
certification exams.

Be the first to explore in-development technology before it is
officially released by accessing courses and labs in development.

Access the same labs as in the classroom for hands-on practice in
authentic Red Hat environments, delivered 24x7 on six continents.

Map your learning and certification goals to one of the skills paths
inside the platform to develop a strong foundation for a specific
skill set.

Validate your skills through performance-based exams. Whether
remotely or at a testing station, exams can be taken when and
where it is most convenient.

Red Hat field practitioners present short demo videos to
supplement courses by showing innovative technologies and
practices based on actual use cases.

Get direct answers and guidance from curriculum experts via a
30-minute chat session per day. Machine translations provide
chat dialogue in local languages.

Download course e-books to continue learning offline.

The user dashboard provides a summary of course and lab usage
to track progress. Management reports are available to provide
visibility into team metrics.

Access Red Hat’s most popular courses in as many as 11 languages:
English, International Spanish, Brazilian Portuguese, French,
Italian, German, Simplified Chinese, Korean, Japanese, Hindi, and
Czech.

2 IDC Business Value White Paper, sponsored by Red Hat, The Business Value of Red Hat Certification, IDC doc #
US47574721, April 2021. https.//www.redhat.com/en/resources/idc-business-value-certification-analyst-material.
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“Systems change and
get updated. Somebody
who has certification can

be counted on to have

the latest knowledge

... A staff member with

Red Hat Certification
has more value than
somebody who does not
... certification gives us
the assurance that they
have the skills we are
looking for.”

IDC The Business Value
of Red Hat Certification
survey participant?

“Our networks can
only be as good as
the team managing
them. This is why at
StarHub, we invest in
the development

of our people.”

Chong Siew Loong
Chief Technology Officer, StarHub

facebook.com/redhatinc
@RedHat
linkedin.com/company/red-hat

redhat.com
#F28630_0521

Localized content for a global audience

In today’s globalized landscape, it is more important than ever for teams in all regions to have train-
ing available in their local language. With Red Hat Learning Subscription Standard, globally dispersed
teams can have access to the same training content, 24x7, from anywhere.

Red Hat is continuously improving and expanding translations to increase global accessibility of train-
ing materials. Using a combination of machine learning and human editing ensures accurate localiza-
tion of the content. Video classrooms use machine translations to subtitle instructor-led lessons into
other languages. Expert chat uses machine software to translate so non-English speakers can con-
verse with Red Hat-certified instructors for guidance.

Red Hat Learning Subscription Standard has this translated content:

Written course content There are currently 50 courses in the subscription. Most are
translated into our core eight languages: Chinese, Korean,
Japanese, Russian, French, German, Spanish and Portuguese. We

also have some courses in Hindi, traditional Chinese, and Czech.

Video classrooms Translations are available for all 40 video classrooms, including
Chinese, English, French, German, Hindi, Italian, Japanese,

Korean, Portuguese, Russian, and Spanish.

Expert chat Machine learning translations are provided for: English,
International Spanish, Brazilian Portuguese, French, Italian,
German, Simplified Chinese, Korean, and Japanese.
Getstarted

Red Hat Learning Subscription Standard helps teams develop and validate skills with one flexible,
easy-to-manage learning solution. Visit the Red Hat Learning Subscription product page: red.ht/
learning-subscription, or contact your sales representative to learn more about getting started.

About Red Hat

Red Hat is the world’s leading provider of enterprise open source software solutions, using a community-powered
approach to deliver reliable and high-performing Linux, hybrid cloud, container, and Kubernetes technologies.
Red Hat helps customersintegrate new and existing IT applications, develop cloud-native applications, standardize on
our industry-leading operating system, and automate, secure, and manage complex environments. Award-winning
support, training, and consulting services make Red Hat a trusted adviser to the Fortune 500. As a strategic partner
to cloud providers, system integrators, application vendors, customers, and open source communities, Red Hat can
help organizations prepare for the digital future.

North America Europe, Middle East, Asia Pacific Latin America
1888 REDHAT1 and Africa +65 6490 4200 +54114329 7300
www.redhat.com 0080073342835 apac@redhat.com info-latam@redhat.com

europe@redhat.com
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